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Daniel is from Colombia and The coffee bean importer at Sintra
owns a coffee bean Coffee is Alberto. Over the past 3
production factory in months, sales of Daniel's Colombian
Colombia. He wholesales coffee have declined at Sintra Coffee,
coffee beans to Sintra Coffee, so Alberto informed him that the
a cafe chain in Portugal. next contract renewal might be
o difficult.
I & i
Colombia Daniel Portugal Alberto

Q1, Daniel wants to keep the contract with Sintra coffee next year.
What could be Daniel’s response to Sintra coffee’s opinion through Alberto?

Q2, What could be Alberto’s response to Daniel’s opinion above (Q1)?
% Please use Time orientation and Indulgence dimensions when you answer.
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Work sheet

Alberto | Daniel, | need to give you some information
about your coffee sales at Sintra coffee today.

Daniel

Great, I'd love to hear it.

Alberto | Over the past 3 months, sales of your
Colombian coffee have been declining.

Daniel

Oh, | see. That’s not good news. Is there
anything else?

Alberto | Actually, yes. If it continues like this over the
next 6 months, the next contract renewal
might be difficult.

Daniel

Q1 Daniel wants to keep the contract with Sintra coffee next year. What
could be Daniel’s response to Sintra coffee’s opinion through Alberto?

Alberto Q2 What could be Alberto’s response to Daniel’s opinion above
(Q1)?
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